a Service Bulletin

Safety Recall Campaign - Fuel Pressure Sensor - 1523A
Models: 1S250 GSE20

Published: 24 May 2021 - Operation Code: 1523A

BACKGROUND

Investigations by Lexus have determined that a requirement exists for the initiation of a Safety Recall Campaign to be conducted in accordance
with FCAI Code of Practice for Safety related recalls affecting a range of Lexus IS250 model vehicles.

DESCRIPTION OF PROBLEM

On certain IS250 vehicles, the fuel pressure sensor is insufficiently tightened to the delivery pipe and over time there is the possibility that the
fuel pressure sensor may loosen, which could cause a slow leak to occur.

INVOLVED VEHICLES
A total of 4,844 Lexus vehicles produced within the VIN range and production period tabled below are involved in Australia.

MODEL RANGE
Vehicle VIN Range Number of : :
Model Model Code WM VDS VIS Units Production Period

31st August, 2007
4844 Through to
25th February, 2009

Note: 1. Although the involved vehicles are within the above VIN ranges, not all vehicles in these ranges were sold in Australia.

2. # = Check digit (alpha or numeric).

02060424 - 02093965

1S250 GSE20 JTH BK262# 05052880 - 05097364

TIMING / OWNER NOTIFICATION
Lexus customers were advised by recall Campaign letter on or about 10th February, 2011.
A press advertisement was placed in National, Regional and Ethnic newspapers on or about 24th February, 2011.

Owner Letter

CORRECTION PARTS REQUIRED TO COMPLETE THIS RECALL CAMPAIGN

Note: In the majority of cases no parts will be required to complete this recall - Refer to Technical Instructions for details

Parts information is as follows

Model Application Part Number Part Name Qty/Veh
90430-12026 (Sensor) Gasket Fuel 1
15250 (G5E20) 17176-31050 Surge Gasket 3

Note: 4GR surge gasket is 3 x 17176-31050 and is only required if judged “unserviceable” after inspection - refer to Technical Instructions for
details.


file://///altwxinffs01/dataadm/Natserv/Mandatory%20Undertakings/Drafts/12-05-21%20(Title%20Change)/Lexus%20Links/1523A%20-%20Letter.pdf

PROTECTED

RECALL CAMPAIGN IDENTIFICATION LABEL

If this recall campaign has already been completed on a vehicle, a recall campaign Identification Label specifying campaign code 1523A” will
be affixed to the right-hand side ‘A’ pillar, as shown below.

REQUEST TO VEHICLE OWNERS
Please contact your nearest / preferred Lexus dealer to confirm if your vehicle is outstanding for this recall campaign.
Please have your vehicle VIN number available when contacting Lexus Dealers.

If vehicle is outstanding for this recall campaign, your Lexus Dealer will make an appointment to complete this recall campaign on your vehicle.

WHERE CAN | FIND MY VIN?

VIN number location varies by model.

For information on how to find the VIN position specific to your vehicle, please search "vehicle identification number" in the alphabetical index
at the rear of your Owner's Manual.



PROTECTED

LEXUS 15250 FUEL PRESSURE SENSOR
CUSTOMER LETTER

<Lexus Australia Letterhead>

LXS 1523A
<Owner Title> <Owner First Name> <Owner Last Name>
<Owner Address>

<Owner Suburb> <Owner State> <Owner Postcode>

<Date>

RE: Recall notice on your 1S250

Dear <owner name>,

Please be advised that a safety recall has been announced relating to the fuel pressure sensor fitted to your IS 250 vehicle. Below is an
explanation of the condition.

The fuel pressure sensor is insufficiently tightened to the fuel delivery pipe and over time there is a possibility that the fuel pressure sensor may
loosen, which could cause a slow fuel leak to occur.

We confirm that your vehicle requires to be presented to your Lexus Dealer for the fuel pressure sensor to be inspected and, if necessary,
replacement of the fuel pressure sensor gasket. We kindly request that you contact your Lexus Dealer to make an appointment for this
inspection to be carried out.

Please be aware that there may be delays in scheduling an appointment for your vehicle, however rest assured, we will do everything we can to
book you in and complete the rectification in the shortest possible time.

Naturally, this rectification is free of charge and will take approximately three hours to complete. Depending on your Dealer’s work schedule, it
may be necessary to make your vehicle available for a longer period of time. During this time, they will assist with alternative transport to
ensure minimal inconvenience to you.

If you no longer own this vehicle, please complete the attached change of ownership form and return it using the postage paid envelope
enclosed.

Should you have any queries relating to this recall, please contact the Lexus Customer Assistance Centre on
1800 023 009 from 8am-6pm Monday to Friday.

We sincerely regret any inconvenience that this notification may cause you however as a valued Lexus owner, your safety is of foremost
importance to us.

Yours faithfully,

Lexus Australia



